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Albert Kennedy Trust (AKT)

For 20 years the Albert Kennedy Trust has 
supported young lesbian, gay, bisexual and 
trans people (16-25) who are homeless 
or living in a hostile environment often 
because they have been brave enough to 
come out to a parent or care giver.  

Services include: placements with 
lesbian, gay, bisexual and trans carers, 
mentoring, accredited life skills training, 
help with finding accommodation and 
advocacy across Greater London & Greater 
Manchester. We also offer our Quality Mark 
training & audit nationwide to support 
best practice in working with lesbian, gay, 
bisexual and trans people.
For more information
www.akt.org.uk 
020 7831 6562
contact@akt.org.uk

Stonewall Housing

Provides housing advice and advocacy 
to over 1,000 lesbian, gay, bisexual and 
trans people each year and supported 
accommodation in Greater London for 
lesbian, gay, bisexual and trans people 
aged between 16 and 25. The volume of  
calls and the life experiences that they 

have gathered since 1983 from 
communities often ignored by other 
housing providers have been incorporated  
into major pieces of research on youth 
homelessness, lesbian, gay, bisexual and 
trans housing needs, hate crime, asylum 
seekers and HIV and housing and they 
frame the opinions they voice on the 
equalities boards of the Homes and 
Communities Agency, the Tenant Services 
Authority and the Mayor of London.
For more information
www.stonewallhousing.org 
020 7359 6242
020 7359 5767 (Advice line) 
info@stonewallhousing.org 

This guide has been commissioned by Stonewall. 

Stonewall is the lesbian, gay and bisexual charity in 

Great Britain. Stonewall runs a free info service for 

individuals, organisations and employers. Stonewall 

can’t give legal advice or help you to pursue a case or 

complaint, but our trained volunteers and staff aim 

to put you in touch with the people that can. We can 

point people towards gay-friendly solicitors and local 

lesbian, gay and bisexual support groups and services. 

Our freephone Info Line on 08000 50 20 20 is open 

Monday to Friday, 9.30am to 5.30pm. You can send 

an email to info@stonewall.org.uk or write to us at 

Stonewall, Tower Building, York Road, London, SE1 7NX. 
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Introduction

This guide provides an introduction to housing rights for lesbian, gay and bisexual 
people. It provides information about renting accommodation, your rights as a tenant 
and what to do if you are at risk of becoming homeless or you are homeless. The guide 
will also be useful if you are a worker or a family member who is offering support to a 
lesbian, gay or bisexual person. 

The guide provides some tips on staying safe and getting through the maze of putting 
a roof over your head. Often money and location affect your options for housing. This 
guide is designed to show you that whatever your situation you do have choices and 
you will not be treated differently because you are lesbian, gay or bisexual. If you think 
you are being treated differently contact Stonewall Housing, Albert Kennedy Trust 
or Stonewall’s Information Service. We hope to see improvements to the rights and 
choices of lesbian, gay, bisexual and trans people over the next few years which will help 
you when accessing homeless or housing services. Contact us for more information.

For further, more detailed information, or more support see the list of resources 
at the back of this guide.

 
1: Looking for a home

When looking for somewhere to live, it’s important to think about some key issues 
before you make the decision to move in. Paying for accommodation can form a 
significant part of your income so you therefore want to make the right decision 
about where you live. Don’t rush in, and don’t necessarily move in to the first 
property you see. 

When looking at a property think about these key questions:
	How will you manage the cost of the mortgage or rent? What if your health or 
employment circumstances change?

	Who will pay the utility bills and council tax?
	Do you want to live alone, or with others? Does that make a difference to costs?
	Is there a private garden or outdoor space?
	Is the accommodation kept to a high standard?
	Is it too cold in the winter or too warm in the summer?
	Who is responsible for the repairs?
	How close are local amenities such as shops, religious venues or lesbian, gay,  
bisexual and trans venues?

	What are the transport links like?
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