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MEDIA RELEASE
For publication on or after 14 July 2009

ALBERT KENNEDY TRUST’S NEW QUALITY MARK
 SETS UK’S FIRST GOOD PRACTICE STANDARD FOR 

LGBT HOUSING AND HOMELESSNESS CARE PROVISION

London, 14 July, 2009: At a House of Commons reception the Albert Kennedy Trust has launched a quality mark that gives homelessness and housing service providers a national standard for satisfactorily meeting the needs of lesbian, gay, bisexual and transgender (LGBT) people.

The scheme, called ‘Making a Difference’ will help providers achieve consistent and sustainable better practice in their work with LGBT people, by encouraging shifts in knowledge, values and culture within their organisation. It was launched at a House of Commons reception, sponsored by David Borrow MP, and parliamentary under-secretary of state for homelessness, Ian Austin MP.
Tim Sigsworth, Chief Executive of the Albert Kennedy Trust, comments: “The purpose of the quality mark is to make sure that any LGBT person who finds themselves in difficulties, have access to a mainstream service that is free from homophobia or transphobia.” 

The scheme comprises training and an audit process. A one-day training workshop, aimed at all employees, is focused on developing skills and understanding, to help them support a cultural shift in best practice. It also offers practical guidance on helping to meet the needs of LGBT people. 

The key component is an audit. Through a series of interviews with key team members; analysis of policies; and other evidence, the audit team look for several good practice indicators. 

One of the first things the Trust looks at are the policies and procedures for greeting a young LGBT person in a way that makes them feel accepted. This includes everything from a question about sexual identity on the initial assessment form, to visibility of LGBT information. 

Another criterion is commitment to service, measuring how well LGBT service users themselves are included to help ensure their needs are met. One example might be representation on a diversity steering group. Other indicators include evidence of action points for eliminating homophobia, promoting a supportive working culture, and understanding LGBT-specific issues among carers. The AKT also supports the service providers with ongoing support, such as on-the-spot professional advice in dealing with individual cases or emergencies.  
Participants who successfully complete the audit and training will be awarded the quality mark in recognition of their commitment and high standard of working with LGBT people. 

Studies show that LGBT people make up almost a quarter of youth homelessness cases. They face unique problems, such as coming out, or abuse  and rejection on the basis of sexual identity. Furthermore, gay and bisexual men are most at risk from sexual exploitation. 
The launch of the Making the Difference quality mark was inspired from a 2008 survey by the Trust, which found very mixed levels of care provision for young people. While some providers offered an excellent service, incidents of homophobia or lack of concern about LGBT issues were frequently reported.  

Mr. Sigsworth added: “We want to avoid having pockets of good service, around the country. My vision is to have at least one accredited service in every borough across the country, which will guarantee young people services without prejudice or judgement.”

“Research shows many organisations do not know how to create the welcoming, supportive environment that LGBT people desperately need. They often wrongly assume a blanket approach to youth homelessness works, but this leaves underlying issues unsolved. Remember that many LGBT people seeking help are most likely to assume homophobic attitudes are the norm because that’s all they have experienced from their family. The service providers have to take the initiative in breaking down barriers and making their support clear. The quality mark gives service providers the necessary direction to make that happen.” 

The attendance of five MPs reflected the government’s determination to tackle LGBT homelessness. Ian Austin MP saw AKT as a valued partner in supporting his department’s wider plan to ensure young people have the best possible access to housing, employment and training opportunities.  He stated: “I would like to congratulate the AKT on its immense achievements over the last 20 years. I am delighted to see this fantastic organisation now helping hundreds of people and campaigning to ensure decent housing and better services for LGBT young people, with the launch of this new quality mark.”   
Sir Ian McKellen, patron of the trust was present to show his support at the launch. He commented: “I am delighted this is happening. The influence of the Trust will be felt way beyond the metropolitan centres in which it operates. Local authorities all across the UK will have a framework that ensures young LGBT people in difficulties get the best level of help.  It makes the nation aware that a Trust, with unique expertise exists and is well placed to offer professional advice on dealing with LGBT youth issues. And of course, it provides a means of generating a little extra income, which helps it as a viable concern.”
Currently, six housing associations have signed up to the scheme, with a view to achieving the Make a Difference quality mark. These include Trafford Housing Trust, Knowsley Housing Trust and Homes in Havering.  
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For further media information, or to discuss interviews with young people or with AKT staff or volunteers (for example foster carers and mentors), please contact:  Jonathan Penny at the Albert Kennedy Trust on 020 7831 6562 or e-mail jonathan@akt.org.uk.
