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MEDIA RELEASE
For publication on or after 6 February 2009
Albert Kennedy Trust investigates mainstream housing and support providers’ approaches to meeting the needs of lesbian, gay, bisexual and trans service users

Housing providers are improving the service they offer to LGBT homeless people – but more work is needed  to ensure services are accessible, fair and legally compliant to this vulnerable group, according to homeless charity the Albert Kennedy Trust. 
In spite of 12 years’ positive legislation ensuring that lesbian, gay, bisexual and transsexual enjoy equal rights and are free from discrimination, homophobic prejudices are still deep-rooted in society. Faced with rejection – and in some cases, even physical abuse - many young LGBT people today are forced out of their homes. 
Housing providers are often the first organisations that LGBT people turn to. But will such vulnerable people be assured the support and security they need, or are they at risk from experiencing more of the same hostility that made them leave their family home in the first place? The Albert Kennedy Trust, a charity working with young LGBT people who are homeless or living in hostile environments, surveyed 12 housing providers to find out what level of service was offered to LGBT people, and see what improvements could be made.  
The survey drew heavily on input from young (16-25) service users, who not only shared their experiences of accessing services, but were instrumental in developing the project too.

The Trust surveyed a broad spectrum of service providers, including local, regional and national operators, with project-sizes ranging from 5,000 to 200,000 service-users. The providers were judged on criteria that included equal opportunities policies and harassment policies, staff training, level of consultation with service users, extent of specialist service provision and the monitoring of LGBT people. 
Policies
It was encouraging to see that the majority of equal opportunities policies and harassment policies are LGBT-inclusive. However, service providers should bear in mind that LGBT people are now legally protected from discrimination in the provision of goods and services under the Equality Act (Sexual Orientation) Regulations 2007 and the Sex Discrimination (Amendment of Legislation) Regulations 2008. This covers all housing and support services. The prevention of anti-LGBT bullying and harassment when accessing those services will aid compliance with the law.  
One concern we have is the frequent omission of reference to LGBT young people in more general policies (e.g. out of those surveyed, only one organisation referred to its LGB-inclusive Supporting People policy). 

Staff Training

While policies can say the right things, they are unlikely to do the right things in practice unless staff are trained to understand and implement them.

It is encouraging that 9 of the 12 organisations offered generic training in sexual orientation as a workplace issue to its staff. However, more comprehensive training on the issue was less evident: only 7 out of 11 respondents offered sexual orientation as a housing issue within their training programmes.

There is a lack of focus on training about issues concerning transsexuality. Only 6 of the 11 who responded delivered staff training on gender identity as a housing issue. 

Consulting with LGBT service users

Without doubt, consultation with service-users offers an organisation an invaluable opportunity to identify good and bad practice within their service. In extreme cases, this can make the difference between homophobic bullying going unchecked, to a operating a ‘zero tolerance’ approach that keeps young people safe.

Housing providers with race, disability and gender equality schemes are expected to have mechanisms in place for consulting with different community groups. However, since there is no statutory compulsion to consult specifically with LGBT communities, many housing providers miss an opportunity to investigate local need and to ensure their services are responsive and inclusive. 

The survey revealed that 7 of the 12 mainstream housing and support providers had consulted in some way with LGBT service users. Those who did not consult cited: lacks of resources, inability to identify LGBT service users in the first place, or little awareness of the need to identify LGBT issues. 
LGBT specific service provision

Specialist provision for LGBT people within mainstream services continues to be the exception to the rule. Only two oragnisations in the survey delivered any LGBT specific services. However, some projects were looking towards developing LGBT-specific programmes.

Many LGBT people are being let down here, and organisations like AKT are picking up the pieces. Despite positive legislation, demand for AKT’s services over the past 20 years has shot up, and the pressure on us to expand across the UK. Given these factors, and the many negative comments from service users, it is a matter of urgency that mainstream housing providers consider either offering specialist services, or collaborating with organisations such as AKT.

Monitoring

LGBT monitoring can be a contentious issue. There is ongoing debate as to whether or not it will be included in the 2011 Census, with a strong indication from the Office for National Statistics that it will not. 

While all 12 organisations monitored disability, only 9 included LGB monitoring and 7 trans (gender) monitoring.  This is welcome news, but it shows improvements can still be made. Organisations  are better placed to clearly identify the specific needs of LGBT people, by asking this key question
.
Examples of best Practice

All the featured projects and organisations were already providing some level of appropriate and sensitive provision.  See attached for  some models of LGBT affirmative work we identified.

In summary

Summarising the report, Tim Sigsworth, the Trust’s chief executive, comments: “Research shows that young LGBT people are at risk of discrimination which directly impacts on their life chances. Negative reactions to a young person’s sexual orientation or gender identity may result in homelessness or housing vulnerability, or may exacerbate an existing housing crisis. Moreover, homophobia and homelessness have a serious negative impact on the health and mental wellbeing of young LGBT people
.
Mainstream housing and support providers need to be equipped to work sensitively and effectively with those young LGBT people. More importantly, they should also be creating a welcoming environment where young LGBT people are willing to present themselves, express their needs and access support and advice in the first place. This is about ensuring services are accessible and fair, but also legally compliant. 

It is evident that a number of mainstream housing and support providers are showing an awareness of LGBT equality and the need for inclusive services. The majority of organisations polled for this research had inclusive policies, included sexual orientation and, to a lesser extent, gender identity equality in their training and in some cases had even consulted with LGBT service users and staff. There are clearly pockets of good practice within the housing sector which should be celebrated and shared. 

However, AKT’s experience suggests that this type of good practice is the exception rather than the rule. LGBT-specific services and projects are still needed. The number of young LGBT people accessing AKT’s services is increasing, yet across the UK such specialist services are rare. This is in part due to the lack of statistical evidence of the problem, and the failure to monitor LGBT issues at a national level. 

The report has prompted AKT to develop in partnership with young people a quality mark ‘Making a Difference’ which comprises training, audit and the provision of resources which is now available to mainstream providers.”

-ends-

Notes to editors: For details on young people’s experiences, see the case studies, attached.
Albert Kennedy Trust

The Albert Kennedy Trust’s (AKT) mission is to ensure that all lesbian, gay, bisexual and trans young people are able to live in accepting, supportive and caring homes, by providing a range of services to meet the individual needs of those who would otherwise be homeless or living in a hostile environment.
Background on Albert Kennedy: In 1989, 16-year-old Albert Kennedy fell to his death from the top of a car park in Manchester whilst trying to escape a car-load of ‘queerbashers’. Albert was a runaway from a children's home in Salford and was depressed. His short tragic life had been filled with rejection and abuse. Manchester’s gay community was moved into action by the Trust’s founder patron Cath Hall, a heterosexual foster carer who admitted she could not meet the full range of needs of gay and lesbian young people coming through her care.
Albert Kennedy Trust is a registered charity, number: 1093815
For More information

For further media information, or to discuss interviews with young people or with AKT staff or volunteers (for example foster carers and mentors), please contact: 

Jonathan Penny at the Albert Kennedy Trust on 020 7831 6562 or e-mail jonathan@akt.org.uk
�I am a bit lost here – what do you mean by monitoring? What question do you recommend be asked, specifically?


�Extra sentence here added as requested; Is this OK?
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